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What is an EAP? 

Employee 

assistance 

program (EAP) 

provides quick 

and easy access 

to confidential 

resources to help 

you meet the 

challenges you 

face daily. 
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What is an EAP? 

ÅEmployer-sponsored program 

ÅAvailable to you and your household 

members at NO COST regardless of 

insurance coverage. 

ÅServices are confidential 

ÅEAP representatives are available       

24 hours a day, 365 days a year to 

assist you 

ÅAccess services via phone or web 
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Confidentiality 

Confidentiality is essential to your EAP. We make every 
effort to protect your privacy and abide by the legal and 

ethical requirements to maintain confidentiality. 
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Counseling 

ÅRelationship or family problems 

ÅAlcohol or drug abuse 

ÅFeelings of loss or grief 

ÅDepression or anxiety 

ÅStress management 

ÅTimes of crisis 

ÅWork issues 



 

 

ÅClinical social workers 

ÅProfessional counselors 

ÅMarriage and family           

therapists 

ÅPsychologists 

Licensed Providers 
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Financial Consultation 

Å  Budgeting 

Å  College funding and student loans 

Å  Small business financing 

Å  Divorce 

Å  Insurance 

Å  Retirement 

Å  Financial planning 

Å  Credit and debt 

Å  Mortgages 

Å  Taxes 



8 

ID Recovery 

ÅA free 30-minute 

consultation with an identity 

recovery professional 

Å All necessary paperwork 

completed for you 

ÅNotification to credit 

agencies and contact with 

impacted creditors to 

negotiate credit issues 

Å ID theft specialists will work 

to restore your credit to 

pre-theft level 

Å Educational materials on 

credit and ID theft 

Å Unlimited support 
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Legal Services 

Å  Online legal forms 

Å  Personal business 

Å  Civil or consumer issues 

Å  Criminal matters 

Å  Estate law 

Å  Divorce and child custody 

Å  IRS 

Å  Personal injury 

Å  Real estate issues 

Å  Landlord/tenant issues 

Å  Personal or family legal services 
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Å Contact via telephone,  

     e-mail and/or instant 

messaging 

Å Initial 10-15 minute service 

overview  

Å 45-60 minute intake, 

visioning, and goal-setting 

session 

Å Ongoing follow-up coaching 

for up to one year 

Å Sessions average 15-30 

minutes 

ÅUnlimited inbound calls to      

   coaches 

ÅAdditional follow-up from     

  coach: e-mails and resources 

ÅOngoing re-engagement attempts 

ÅSecure personalized web portal  

   with online healthy living   

  multimedia module: Living Smoke     

  Free 
 

Smoking cessation coaching 
Tobacco Free Coaching Live Tobacco Free 



Comprehensive Website 

W www.bcbsga.com/youreap  

Your Companyôs 

Login is: Fulton  
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http://www.bcbsga.com/youreap


Comprehensive Website 

Access EAP Services 

on-line by selecting the 

Member Center 
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Online Resources 

Å  Parenting and child care 

Å  Marriage and relationship concerns 

Å  Health and wellness 

Å  Finance/legal articles and forms 

Å  Adult care 

Å  Workplace issues 

Å  Education 

Å  Mental health 

Å  Daily life 

Å  Consumer education 

Å  Moving 

Å  Pet care 
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Call us! We can help. 

ÅSubstance abuse 

ÅRelationships 

ÅWork issues 

ÅEmotional concerns 

ÅElder or child care 

providers  

ÅStress management 

ÅFinancial and legal 

matters 

ÅWellness and 

prevention 



 

For assistance – day or night – simply call 

the toll-free number located in your 

membership materials.  

 

We’re here to help you! 

 

1-800-999-7222 

 

www.bcbsga.com/youreap  

 

Login: Fulton 

 

http://www.bcbsga.com/youreap

